
Citation & Bibliography Resources 
 
Learning how to properly cite sources for a paper or project can be very confusing and time-
consuming. Fortunately there is lots of help to be had at UM and online. Here are some great 
resources to rely on for help. 
 
How do I use RefWorks? 
 

1. Set up an account. Access RefWorks directly through UM Library at 
http://www.lib.umich.edu/eresources and ”sign up for individual account.” 

2. Collect Useful Articles. As you search in Mirlyn or many databases, you can “export” 
lists of articles or books directly into Refworks. You can also save lists as text files and 
“import” into RefWorks. 

3. Create a Bibliography. In the “Bibliography” section of RefWorks, you can 
automatically format your list into APA, MLA, Chicago, or any format you want and 
download as a MS Word document.  

 
Need More RefWorks Help? 
 

o See UM Library’s Refworks page at http://www.lib.umich.edu/help/refworks/. This 
includes tons of info about RefWorks and a comprehensive FAQ list. 

 
o Take the RefWorks Tutorial at http://www.refworks.com/tutorial/ 

 
Great Web Resources…. 
 

o Knightcite http://www.calvin.edu/library/knightcite. It doesn’t get any easier than this! 
Enter your article or book information and Knightcite will automatically format it in APA, 
MLA or Chicago style. 

 
o Style Guides from the Undergraduate Library at 

http://www.lib.umich.edu/ugl/guides/citationguide/index.html.  Don’t have the MLA or 
APA handbook? Download brief (2-4pg) citation guides here.  These include examples of 
how to cite particular kinds of sources. 

 
Get On-On-One Help… 
 

o Ask Us Now! Chat with a librarian online at http://www.lib.umich.edu/askus/ 
o Research Help once a week 8-10PM at Bursley (Sun), MoJo (Mon), E. Quad (Tues) & 

West Quad (Wed) Community Learning Centers 
o Visit the UGLi Reference Desk: Mon-Fri 10AM-10PM, Sun 1-10PM 
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