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The University of Michigan Housing staff is happy to assist you 
in settling into your new home. This booklet provides answers to
frequently asked questions about cleaning and maintaining your
apartment. Please read the booklet completely. If you have
questions concerning any information provided here, contact 
the Community Center at 764-9998. 

Residents are responsible for maintaining their apartments and furnishings 

in a clean and sanitary condition. Students in shared apartments must 

ensure any vacant space and all furnishings are in a condition ready for a

new roommate at all times.

KEEPING IT 
CLEAN AND SAFE

Cleaning and Caring for Your Apartment



CLEANING
GUIDELINES
Kitchen

S t ove (Oven and Bro i l e r ) ,
Range Hood, Exhaust Fa n
T he gas stove cont a i ns four to p
b u r ne rs, an oven, and a bro i le r.
T h ree pilot lights burn cons t a nt l y, so
t he stove will alwa ys have wa r m
s p o ts. Maintain the stove by wiping
up spills as they occur and with
c o m p lete periodic cle a n i ngs. Cle a n
t he stove tho roughly us i ng a ge ne ra l
purpose cle a ne r, de g re a s e r, and ove n
c le a ne r. Periodically re move the
s c reen from the ex h a ust fan and
soak in hot sud sy water for seve ral 
m i nu t e s.  Scrub lightly with a small
b r ush to re move grease buildup. A
m i ld de g reaser can be used on the
ra nge hood. Do not line stove-top with

aluminum foil. 

Covering stove-top, cupboards or walls

with aluminum foil, plastic wrap, newspa-

pers or any other material is a potential

f i re hazard and is expressly pro h i b i t e d .

R e f r i g e ra t o r
A solution of baking soda and wa r m
water will re move odo rs and aid in
c le a n i ng the ins i de of the re f r i ge ra-
to r. The freezer compartme nt is self-
de f ro s t i ng. If the re f r i ge ra tor do e s
not cool efficient l y, please call or e-
mail F I X I T for service.

C u p b o a rds and Countertops
Do not use ad he s i ve-coated 
or self-stick pro d uc ts to line 
t he cabine ts. (Charges will 
be inc u r red if ad he s i ve-coated 
p ro d uc ts are used and cause 
p e r m a ne nt damage to the cabine ts. )
Us i ng a ge ne ral purpose cle a ne r,
de g reaser or a water and ble ach solu-
tion, wipe all she l ve s, dra we rs, and

c a b i ne ts ins i de and outs i de peri-
o d i c a l l y.  Use a no n - a b ra s i ve
c le a ner on the count e r to p s
( b le ach and water solution he l p s
re move stains ) .

S to re foods in airtight cont a i ne rs
to help avoid attrac t i ng ins e c ts and
ro de nts. 
Garbage Disposal and Sink
To operate the disposal, first turn
on the cold wa t e r, then turn on
t he disposal and feed soft wa s t e
i nto it. Run the disposal and
water for a few seconds after the
waste has been disposed. Do not

put grease or hard waste such as

bones, eggshells, rice, or fruit pits in

the disposal.

If the disposal fa i ls to opera t e, pus h
t he reset button located under the
sink on the very bottom of the dis-
posal unit and check the circ u i t
b re a ke r. If the disposal still does 
not work, please cont act FIXIT fo r
s e r v i c e. 

Pour baking soda down the 
disposal to help re move odo rs. 
Use a mild abra s i ve cle a ner to
c lean the sink. Do not pour any
chemical into a drain to help
unclog grease build-up. S uc h
c he m i c a ls may cause cons i de r -
a b le damage. If a clog does occur,
p lease cont act FIXIT for service.

We offer a professional, licensed pest control service to residents free of charg e .

Specialists respond to any problems which may arise due to insect infestation such

as ants, bees, silverfish, and roaches, as well as other pests such as rodents. As a

stipulation of the Contract, and in the interest of a healthy environment, all re s i-

dents must cooperate with the University’s pest control program. Further inform a-

tion on the program is available at the Community Center and on the University

Housing Web site at www.housing.umich.edu. Inspections sometimes involve minor

applications of insecticide and/or flushing agents. You will be notified prior to each

inspection. It is not necessary to be present for such inspections and no pre p a r a-

tion will be re q u i re d .

Pest Control

Carts and vacuum cleaners are available for your
use free of charge at the Community Center.

N o t h i ng may be attac hed to ceilings, flo o rs, or do o rs of the baseme nts
w i t hout prior written cons e nt of Unive rsity Ho us i ng.  Re s i de nts are
requested to keep all sto red items out of the ye l low taped areas in the
b a s e me nt and to re f rain from attac h i ng any t h i ng to or hang i ng any-
t h i ng from plumbing fixture s, air duc ts, electrical cond u i ts, etc. 

All sto red items sho u ld be kept at least six inc hes off the baseme nt flo o r
to avoid possible water or mo i s t u re damage. Ho us i ng can prov i de palle ts
f ree of charge for sto rage for use in baseme nts. Re s i de nts prov i ded with
s to rage units must not le a ve items outs i de their personal sto rage unit.
It e ms that have been left out will be re moved at the re s i de nt ’s ex p e ns e. 

Laundry Tu b
Re move lint and clean tub wa l ls us i ng a ge ne ral purpose cle a ne r.  Do not

use an abrasive cleaner as it will damage the surface. L i nt scre e ns are re c-
o m me nded to preve nt lint from go i ng down the drain and can be pur-
chased at local hard wa re sto re s.

Basement and Storage Areas

Cloth Upholstery
Vacuum re g u l a r l y, and, if ne e ded clean with upho lstery cle a ne r.

V i nyl and No n - U p h o l s t e red Pieces
C lean with ge ne ral purpose cle a ne r, rins e, and clean with warm water to
re move soap re s i d u e.

Wo o d
Use coasters or plac e m a ts to protect surfaces from beve rages and food. Cle a n
up spills imme d i a l y. Clean wood us i ng a wood furniture polish. 

Furniture



Sink, Tu b, and Showe r
C lean the wa l ls of the shower and
tub as well as the surro u nd i ng
a reas with a no n - a b ra s i ve cle a ner to
re move soap re s i d u e. Re member to
c lean the metal fixtures under the
sink and to i let. A small brush and
c le a nser will re move mildew aro u nd
t he tub and other damp are a s.   
A shower curtain must be used at all

times when the shower is in use. The

shower curtain must hang inside the

tub sides. Do not allow water to drip on

the floor.

To i l e t
T ho roughly clean the to i let with
d i s i n f e c t a nt both ins i de and 
o u ts i de inc l ud i ng the to i let seat
a nd bowl. Clean the outs i de of the 
tank and lid. If any part of the 
to i let appears loose or moves at the
f lo o r, cont act F I X I T i m me d i a t e l y.

Wall Tile
C lean the wall tile us i ng tub and
t i le cle a ne r. The tile grout or 
c a u l k i ng can be cle a ned by us i ng 
a mild solution of water and 
b le ach and a soft bristle brush.  

Exhaust Fa n
Use a cle a n i ng pro d uct once a
mo nth to re move dust and dirt
f rom the fan. 

Bathroom Floors, Walls, Windows, and Ceilings

F l o o rs and Wa l l s
Do not install any type of self-ad he-
s i ve flo o r i ng material or drive any nails
i nto the flo o rs or wa l ls. Do not apply or
affix do u b le - s i ded tape, duct tape,
ad he s i ve, or carpet tack strips to the
f lo o rs or wa l ls. 

H a ng i ng items may be attac hed to
wa l ls by us i ng nail-type hange rs,
k nown as "bulldog" hange rs. (Che c k
with the Community Center fro nt de s k
for an ex a m p le of this type of hange r. )
At t ac hed she l v i ng is not allowed unle s s
it is prov i ded by the Unive rsity as part 
of the furnishings. 

Tile Floors
S weep and we t - mop us i ng a cle a ne r
de s i g ned for tile flo o rs.  Re move soap
residue with clear warm wa t e r.

V i nyl, Laminate, or Ceramic Tile
S weep and we t - mop us i ng a cle a ne r
de s i g ned for vinyl, laminate, or cera -
mic tile flo o rs. Re move soap re s i d u e
with clear warm wa t e r. Do Not Wax.

Wood Floors
Sweep or dust with a dry mop and
clean u s i ng a slig htly damp mo p . Do not

wax wood floors. C le a ne rs specifically de -

s i g ned for wood flo o rs can be us e d .

Water and sand can cause seve re
d a m age to wood flo o rs. Floor mats
a re re c o m me nded at all ent ra nc e s.

C a r p e t
Vacuum carpet tho roughly on 
a regular basis. Clean up spills
i m mediately with a small amo u nt 
of soap and wa t e r.  Vacuum 
c le a ne rs are ava i l a b le for loan fre e
of charge at the Community Cent e r.

W i n d ow Are a s
W i ndow int e r i o rs sho u ld be ke p t
c lean by us i ng a window cle a ne r.  D o

not adhere stickers, tape, decals, etc. to

any window. Re move all loose materials
in the window track with a vac u u m
or brush. Wipe out with a damp clo t h .

W i n d ow Blinds
C lean window blinds us i ng a sof t
c loth or sponge in each hand. With
m i ld soap and wa t e r, place a sing le
slat between hands and wipe dow n-
wa rd , s t a r t i ng at the top of each slat. 

Light Fixture s
C lean ins i de and out with glass
c le a ner or ge ne ral purpose cle a ne r.

Helpful Hints

V i negar will re move lime de p o s i ts
f rom fa uc e ts.

W hen cle a n i ng upho lstery fa b r i c,
use a blo t t i ng technique ra t her 
than scrubbing to preve nt 
g r i nd i ng the stain further into the
fa b r i c. Do not allow the fabric to

become excessively wet.

To clean a clo g ged drain, try 
p o u r i ng a cup of salt and a cup of 
b a k i ng soda into the drain, fo l-
lowed by a ke t t le of boiling wa t e r.  

Ru n n i ng the bathroom ex h a ust 
fan while the shower is in use will
help re d uce the possibility of 
mo ld and mildew. 

Us i ng the kitc hen fan while cook-
i ng will help preve nt grease build -
up on wa l ls and cupboard s. 

Use only approved hange rs (bull-
dog ho o ks) to hang items on wa l ls. 

UNIVERSITY HOUSING MAINTENANCE SERV I C E
FIXIT  

A dedicated professional service staff is available to respond to community needs.

Requests can be completed online on University Housing’s web site at www.housing.umich.edu.

Or, for routine, non-emergency repairs, call 76-FIXIT, 763-4948. There is an after-hours answering
service so repair requests can be called in 24 hours a day, seven days a week. By submitting a FIXIT request
for maintenance repairs either by phone, voice message, or on the web, you are granting authorization to
University personnel to enter your apartment, whether you are there or not.

In order for us to provide efficient, quality service, residents are asked to report problems as soon as they
become apparent, and to report all problems in the apartment when reporting any one problem.  

After-hours emergencies such as loss of water, heat or electricity, electrical hazards that happen after 
FIXIT is closed (4:30pm Mopnday through Friday and Saturday, Sunday on holidays) should be reported 
to Plant Operations Call Center (POCC) at 647-2059.

Other concerns such as condition of furniture and appliances, grounds or snow removal problems, parking
issues, lock-outs, and questions concerning programs and services should be directed to the Community
Center during regular business hours, 764-9998.

www.housing.umich.edu 76-FIXIT



SAFETY
AND SECURITY

Fire Safety

N ever le a ve the apartme nt when food is cooking on the stove or in the
ove n .

Do not disconnect or otherwise disable apartment fire/smoke alarms.

N ever use aluminum foil to line stove s, burne rs, cupboard s, or wa l ls.
Trapped grease can cause a fire. It is also a potential bre e d i ng gro u nd for pests.

Do not leave candles or other open flames unattended.

Do not use charcoal grills inside the apartment.

N ever le a ve charcoal grills with hot coals unattende d .

N ever empty charcoal coals into the dumpsters without first do us i ng the
c o a ls with water or making sure they are completely coole d .

Do not store flammable or explosive substances in the apartment or storage are a .

Test the smo ke alarms mo nthly by pre s s i ng the test button. Re p l ace bat-
teries as ne e de d .

Check the condition of the fire ex t i n g u i s h e rs by checking 
the indicator gauge and plastic seal. 

Do not le a ve clo t hes dryer running when no one is in the apartme nt .
C lean lint ve nt after each us e.
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Child Safety
Yo u ng child ren and to dd le rs sho u ld never be left at ho me alo ne, or le f t
to play alo ne in the courtya rd s, even for a short time.

Never leave young children unattended in second story rooms with
open windows.

Do not allow child ren to climb on windows and/or push on window
s c re e ns. Scre e ns are primarily int e nded to keep pests out. They are no t
de s i g ned to withs t a nd the we i g ht of a child. 

N ever allow child ren to use a wad i ng pool without cons t a nt adult super-
vision. Empty child re n ’s pools when not in us e.

Do not allow children to play in or near the parking lots.

Keep all ho us e ho ld poisons and me d i c i nes in their original, labeled, child -
re s i s t a nt cont a i ne rs and out of re ach of child ren. For more information
on poison control visit www. a a p c c. o rg. Emergencies call 911.

Hints

Get acquainted with your neighbors and

Community Aides; let them know when you

will be away from home.

Ask your Community Aide to withhold del i -

v e ry of flyers and newsletters when you

plan on being away for extended periods. 

Report non-working exterior lights or

parking lot lights to the Community

Center at 764-9998.

Heating and Cooking

Personal Pro p e rty and

Liability Pro t e c t i o n
T he Unive rsity and Unive rsity Ho us i ng
does not assume any liability for lo s s,
t heft or damage to the personal pro p-
erty of re s i de nts in any Unive rs i t y
Ho us i ng location inc l ud i ng parking
lo ts. You ag ree not to make any claim
ag a i nst the Unive rsity for such an
eve nt. You are stro ngly enc o u raged to
m a i ntain appropriate ins u ra nce cove r-
age on your personal pro p e r t y. Pur-
chase Re nt e r ’s Ins u ra nce to pro t e c t
your property ag a i nst loss or damage s. 

Lock do o rs and windows when le a v i ng
t he apartme nt and when sle e p i ng .

Use security bars on sliding glass do o rs.

For bicyc le s, re c o rd the make and seri-
al nu m b e r, and re g i ster them with the
City of Ann Arbor.

Keep ve h i c le windows closed and
do o rs lo c ked at all times and sto re
va l u a b les out of sight .

Do not leave clothing or other per-
sonal property unattended in laun-
dry rooms.

Ta ke child re n ’s toys ins i de after us e.

Keep outs i de sto rage ro o ms lo c ke d .

P rotect eyes from spattering gre a s e
w hen cooking. The like l i hood of
this injury inc reases as the stove
heat is inc re a s e d .

M a ke regular visual ins p e c t i o ns of
gas applianc e s. The flame on fur-
n ac e s, stove pilo ts and stove burn-
e rs sho u ld be blue. A mostly ye l low
f l a me indicates that fuel is not burning
c o m p letely and could be a potent i a l
s o u rce of carbon mo nox i de.

T he oven has a safety delay of 
up to one minute befo re igniting .
T he oven will automatically main-
tain a cons t a nt tempera t u re. 

Do not use open-flame cooking 
a p p l i a nces or an unve nted space 
heater to heat your ho me. Example s :
gas ra nge, oven, or ke ro s e ne he a t e r.

Avoid we a r i ng lo o s e - s le eved clo t h-
i ng when cooking or wo r k i ng
a ro u nd an open flame.

Gas furnaces need sufficient ox y-
gen to burn pro p e r l y. Do not block

furnace air intakes. A l low a mini-
mum of three feet cle a ra nce 
a ro u nd these applianc e s.

Pe rsonal property must be kept at
least three feet away from the ho t
water tank and furnace (outs i de the
ye l low line in Northwood IV or V). 

Do not attach anything to or hang 

anything from plumbing, fixtures, 

air ducts, or electrical lines. 

Recycling
T he community and the Unive rs i t y
a re dedicated to pro t e c t i ng the
e n v i ro n me nt, pre s e r v i ng natura l
re s o u rc e s, cons e r v i ng ene rg y, and
re cyc l i ng.Small re cyc l i ng bins fo r
m i xed cont a i ne rs and mixed paper-
a re prov i ded in your apartme nt and
l a rger bins are located in the park-
i ng lo ts near the solid waste con-
t a i ne rs.Visit the re cyc l i ng Web site:
h t t p : / / w w w. re cyc l e. u m i c h . e d u


