M

Information and Technology Services

Resf-omp

Connecting to Your Residence Hall Network
2010-2011

Getting Connected Step-by-step instructions

Troubleshooting Basics Verifying what should work

Troubleshooting Your Operating System Windows 7 & Vista, Mac OS X

rescomp.umich.edu



REALLY IMPORTANT!

If you have not already installed the free anti-virus software available from the U-M Blue
Disc website, we highly recommend you take your computer to the Inoculation Station
before you follow the Getting Connected Steps below. The Inoculation Station is primar-
ily for Hill area residents. For residents living outside the Hill area, please call the ResComp
HelpDesk for further assistance.

Markley Hall Community Learning Center Hill Area
Call the ResComp HelpDesk at 734-647-1133 All Other Residents

GETTING CONNECTED STEPS

1. Have an Ethernet cable

We recommend one that’s 25 feet long so that you can place your computer anywhere in your
room. You can purchase one from any electronics retailer, including the U-M Computer Show-
case located in the Michigan Union and Pierpont Commons on North Campus.

2. Obtain a Hub* from your Community Center if you have a:

Double, triple or quad room in Triple or quad room in
Baits Fletcher Alice Lloyd
Barbour Martha Cook Oxford
Bursley Newberry
EaSt Quad South Quad * See picture on page 2

3. Connect your computer

+ Not Using a Hub?

Plug your Ethernet cable into the active wall jack and connect it to your computer.
Hub users should follow the steps on page 2.

Markley Alice Lloyd Baits Fletcher
Mosher-Jordan Oxford Barbour Martha Cook
North Quad Bursley Newberry
Stockwell East Quad South Quad
West Quad

@

Tela;{hnna .

Ethernet Ethernet
All Ethernet wall jacks are Both Ethernet jacks Only the bottom right
active in the room. are active. Ethernet jack is active.




+ Using a Hub?

1.
2.

3.

4.

Connect the hub’s power cord to a wall outlet.

Plug the provided orange Ethernet cable into the appropriate wall-mounted Ethernet
jack—refer to the Ethernet jack images on page 2.

Plug the other end of the orange Ethernet cable into the proper port on your hub.

+ Netgear: Port 4 and make sure Uplink button is pushed in
¢ D-Link, SMC, or Unicom: Any port

Connect your Ethernet cable to any available port on your hub and to your computer.

4. Register your computer on the Residential Computing (ResComp)

Network
You must be:

* in your residence hall room.

# using your own computer.

+ using a wired Ethernet connection—not wireless.
Launch a web browser which should automatically open U-M’s weblogin page.
If it does not, restart your browser.

Enter your unigname and UMICH Kerberos password, then click Login.

3. You should be connected to the ResNet Registration page. If not, point your browser to

e

https://netreg.housing.umich.edu (Note the “s” in “https.”)

CAN’T CONNECT? \When many people are registering, the server can be slow. Wait 10-15
minutes, then try again. If you still can’t access the ResNet page, please proceed to the
Troubleshooting Basics on page 3.

On the ResNet Registration page, click Register a New Machine.
On the next page, click This Machine.
Read the Conditions of Use carefully. If you agree, click I Accept.

You should receive a confirmation message. If you do not, proceed to the
Troubleshooting Basics section on page 3.



TROUBLESHOOTING BASICS

Check the physical connection

1. Is your computer plugged into an active Ethernet wall jack? Refer to step 3 of the Get-
ting Connected Steps section on page.

2. Is your wireless connectivity disabled? A wireless connection may prevent you from
accessing the ResNet Registration page.

3. Make sure all Ethernet cable connections are firmly connected.
4. Try another Ethernet cable.

5. If you have more than one active wall jack in your room, try a different one. If you can
then access the ResNet Registration page, please contact the ResComp Help Desk at
734-647-1133 to report a broken wall jack.

If you are using a hub, also check these items
1. Is the hub plugged in and the green power light on?
2. NETGEAR HUB USERS: Is the:
a. Orange Ethernet cable connected to port 47
b. Uplink button pushed in?

3. Is there a flashing light on the hub where the orange Ethernet cable is connected? If
not, connect your computer directly to the wall-mounted Ethernet jack using your own
Ethernet cable. If you can then access the ResNet Registration page, return the hub and
orange Ethernet cable for a replacement.

4. s there another flashing light on the hub where your computer is connected? If not, try
another Ethernet cable.

Trouble Loading Web pages?

If you have successfully registered on the ResNet Registration page, but are unable to browse
the Internet, follow the steps for your web browser.

# Internet Explorer 8

e [= =]
@I\’_) - |‘l‘k http://today... v| & | "?| A | | ;' Live Search Fe -

i Favorites | 55 (@ Suggested Sites v @) Web Slice Gallery =

& R = Qé; = Pagev Tools = £

% Delete Browsing History...l/\\) Ctrl+Shift+Del FA
i TN smbm Demasariom o el Tl N
1. Under the Safety menu, select Delete Browsing History.

a. In the Delete Browsing History window check at least Temporary Internet files.
b. click Delete.

Delete Browsing History ==

Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies




¢ Internet Explorer 7

1. Under the Tools menu, select Delete
Browsing History.

2. In the Delete Browsing History window:

a. click Delete Files, then click yes.
b. click Close.

¢ Firefox 3.6

1. Under the Tools menu, select
Clear Recent History.

2. Select time range to clear and click the
Details drop down menu.

3. Clear now.

< Safari

1. Under the Safari menu,
click Empty Cache...

Temporary Internet Files
Copies of webpages, images, and media that Delete files...
are saved for faster viewing.

Cookies

Files stored on your computer by websites to Delete cookies...

save preferences such as login information.

Clear Recent Historym_

Time range to clear: ’Last Hour -

Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

[] Site Preferences

’CIearNow] ’ Cancel

T File  Edit View History
) About Safari
é Report Bugs to Apple...

=
Preferences... 8, E
Block Pop-Up Windows (3K

Private Browsing...
Reset Safari...
Empty Cache... N #E

Services >

TROUBLESHOOTING YOUR OPERATING SYSTEM

Mac 0S X

If you are unable to access the ResNet Registration page, try these steps for your

version of Mac OS X.

+ Version 10.5—Leopard + 10.6—Snow Leopard

1. Under the @& menu, select System Preferences.

2. In the System Preferences window, click
Network.

3. In the Network window:
a. from the Location drop-down menu
select Automatic.
b. in the left pane, select Ethernet.
c. from the Configure drop-down
menu select Using DHCP.
d. in the DNS Servers box,
delete any text.
e. click Apply.
4. If you can now access the ResNet

Registration page, proceed with step 4 on
page 2. If not, please call the

[YoYe) Network
s Q
(@) tocation: ( Automatic %
b) O & Status: Connec
S

@ AlrPort = @ Configure IPva: [ Using DHCP =
VN (Pse) ) 1P Address: 141.213.147.91
© \orconneced [
: Subnet Mask: 255.255.252.0
Router: 141.213.144.1
(@) oxs server:
Search Domains:

802.1X: [ WPA: BF Wirel... 18] (__ Connect )

(CAdvanced...) (?)

+ - e

F
M Click the lock to prevent further changes.

Assist me... Revert Apply

ResComp HelpDesk at 734-647-1133 for further troubleshooting assistance.



Windows Vista and Windows 7
+ Diagnose and Repair Your Connection
1. Click 6 and select Control Panel.

2. Inthe Control Panel window, click Network and Internet.
DON’T SEE THIS? You are probably in Classic View. If so, click Network and Sharing
Center and proceed to step 4.

3. Click Network and Sharing Center.

4. Vista: Select Diagnose and Repair. Windows 7: Select Troubleshoot problems.
TR Domain network Connecti
) |5 <« Network and Intenet » Metwork and Sharing Center
@_() [ E Change your networking settings
Tasks <ii Setup anew connection or network
Network and Sharing Center =" Set up a wireless, broadband, dial-up, ad hoc, or VPN conn|
View computers and devices
L S !!'I. Connect to a network
‘ Conmect or reconnect to a wireless, wired, dial-up, or VPN
e : A"
e > el Choose hemegroup and sharing aptions
ITCSVISTAEETEST Access files and printers located on other network comput
Diagnose and repair (This computer) e
Internet Options [ Troybleshoot problems
i Windows Firewsll Diak "hse and repair network problems, or get roubleshod
|Jo Network 9 (Private network)

5. Wait until Vista has completed the diagnosis and repair. If you can now access the
ResNet Registration page, proceed with step 4 on page 2. If not, proceed to Enable
Windows Firewall and Disable Third Party Firewall.

< Enable Windows Firewall and Disable Third Party Firewall
You must be using Windows Firewall in order to register your computer

If you are using purchased firewall software—such as Norton Internet Security, Zone Alarm,
or Windows Live OneCare—you must disable it to register.

Then follow the steps below to activate the built-in Windows Firewall.

1. Click e and select Control Panel.

2. In the Control Panel window, click Security.
DON’T SEE THIS? You are probably in Classic View. If so, click Windows Firewall and
proceed to step 4.

3. Click Windows Firewall.

4. If Windows Firewall is off: Windows 7: Click Turn Windows Firewall
Vista: Click Change Settings. on or off. Click Continue.
through Windows Firewall through the Internet or a network.

computer is not protected: turn on Windows Firewall ) Change notification settings How does a firewall help protect my computer?

irewall is off. @ Turn Windows Firewall on or What are network locations?
by off
Private ktwerk

cation: & Restore defaults (@ For your security, some settings are manag

@) Advanced settings 1
5. In the Windows Firewall Settings In the Windows Firewall Settings window:
window: a. click the Turn on Windows Firewall radio
a. click the On radio button. button for all location settings.
b. click OK. b. click OK

6. If you can now access the ResNet Registration page, proceed with step 4 on page 2. If
not proceed to Check Your TCP/IP Settings.

NOTE: Once you have successfully registered, you may choose to disable Windows Firewall and
re-enable your purchased firewall software.
CAUTION! Enable only one firewall software.



+ Check Your TCP/IP Settings
1. Click e and select Control Panel.

2. In the Control Panel window, click Network and Internet.
DON’T SEE THIS? You are probably in Classic View. If so, click Network and Sharing
Center and proceed to step 4.

3. Click Network and Sharing Center.

4. Click:
Vista: Manage Network Connections. \Windows 7: Change Adapter Settings

—
@'(j.h: < Network and Intemet. » Network and Sharing Center !!!} » Control Panel » Network and Intemet » Network and Sharing Cent}
- =

Control Panel Home

=5 Network and Sharing Center View your basic network information
View computers and devices Change adapter st ‘
LYl 2

Connect to a network Change adh ed sharing H5G-MMI-28D-YM dsrootit

. e -MMI-28D- adsrootitcs|
T —— -‘*; d (This computer)

. L
Manage network connections View your active networks
ITCSVISTAEETEST B

Diagnose and repair (This computer) = adsroot.ites.umich.edu

Domain netwark

[P0 Network 9 (Private network)

5. Right-click the Local Area Connection icon.
a. If the first list item says Enable, click it. If it says Disable, e — s
proceed to step c. LAN o High-Speed Inte
b. Right-click the Local Area Connection icon again. = cal Ares Connection
The first list item should now say Disable. @ o
c. Right-click the Local Area Connection icon again and Disgnose
CliCk Propel'ties. Eridge Connections
Create Shortcut
@ Properties [
6. In the list of connection items: e =
a. select Internet Protocol Version 4 Networking |
(TCP/IPv4). CAUTION! Do not confuse this Comnect using:
with Internet Protocol Version 6 (TCP/IPv6). B ket Secaband AMD PNt il 3
b.click Properties.

Thia connection uses the folowing tems

= '-5"_0&'["& Microaoh Natworks
M B 005 Packet Scheduler
¥ JB e and Prinker Sraring for Micrmscft Netwerks
B . intemes Protocal Version & (TCP/IPvE)

) (SR et Frotoco Version 4 (TCP/1PvA) |
7. Inthe Internet Protocol Version 4 (TCP/IPv4) Ede Lk Lar Ty Chcors s D

! ’ B s Link-Layer Topology Discovery Responder
Properties window: . @
Irgtal.. Lininata Propesties [

a. select Obtain an IP address automatically. S
b. select Obtain DNS server address R

Internet Protocol Version 4 (TCP/IPv4) Properties

automatically. oo i caiarn]

C. Cl le OK' You can get IP settings assigned automatically if your netwark supports
this capability. Otherwise, you need to ask your network administrator

8. In the Local Area Connection Properties window ||| for the appropriste 1 setings.
click OK.

9. If you can now access the ResNet Registration
page, proceed with step 4 on page 2. If not, I
please call the ResComp HelpDesk at 734~ I —
647-1133 for further troubleshooting assistance.

e the following [P address:

IP address:

@ Obtain DNS server address automatically

) Use the following DNS server addresses:

Decfcweed O




rescomp.umich.edu

ResComp

Residential Computing

Get answers to your residence hall computing questions:

734-647-1133

ResComp HelpDesk

Technicians can assist with connectivity
issues and network configurations. Check
the ResComp website for hours, which are
extended during fall move-in.

Centers for Vulnerability Control -
South Quad and Bursley

CVCs are open year-round to help you with
computer security issues.

ResComp TV: Channel 57
Watch ResComp staff delivering helpful and
entertaining computer-related news.

Computing Sites and Community
Learning Centers

Sites and CLCs are always open and
contain computers, printers, scanners,
and collaboration areas.

Wireless in the Residence Halls
Wireless is provided in many common
areas of all residence halls, and is universally
available in some residence halls. Visit
rescomp.umich.edu for hall-specific
information.

IMPORTANT RESOURCES

Getting Connected Guide

Computing in the Residence Halls

ResComp provides information technology services to students in the residence
halls. The ResComp website provides a list of its services and more information
about computing in the residence halls.

The Getting Connected guide is your source for computing and information
technology at U-M. We encourage you to check out the guide and go online to
discover the various services, tools, and resources available on campus.




